Community Survey Results
General Information

Q1. Including yourself, how many people in your household are...

by percentage of persons in household
Under age 5
8% Ages 75+
6%

Ages 5-9
9% Ages 65-74

14%

Ages 10-14
9%

Ages 55-64
11%

Ages 15-19
6%

Ages 20-24
4%
Ages 45-54

12%
Ages 25-34

8%

Ages 35-44 FD,IEQ INGNNI NG
stubiollft




Community Survey Results
General Information

Q21. How many years have you lived in Kirkwood?

by percentage of respondents (excluding "not provided”)
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Community Survey Results

General Information

Q23. Which of the following best describes your current housing?

by percentage of respondents (excluding “not provided”)
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Single family
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Community Survey Results

Parks / Facilities
Top 3 Facilities Visited Most Often

39

Kirkwood Community Center

Aquatic Center

Park / Facility

90

Kirkwood Park
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Community Survey Results
Parks / Facilities

Top 3 Reasons Preventing People from Visiting Kirkwood Parks /
Facilities

Use other parks/facilities in other cities/county 21

Not aware of location 32

Reason

Lack of amenities
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Community Survey Results
Programs / Events

Q9a. How would you rate the overall quality of the programs or events in which your
household has participated?

by percentage of respondents (excluding "not provided”)
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Community Survey Results
Programs / Events

Top 3 Reasons Preventing People from Participating in Kirkwood'’s
Programs

Too busy/not interested

Don't know what is offered

Reason

Old and outdated facilities
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Community Survey Results
Organization / Communication

Top 3 Organizations Respondents Used for Recreation Activities

Neighboring Cities 34

Organization

City of Kirkwood
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Community Survey Results
Organization / Communication

Top 3 Ways Residents Learn about Parks, Facilities, Programs, and
Events

City Website

Method of Communication

Activity Brochure
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Community Survey Results
Organization / Communication

Top 3 Methods of Communication Respondents Would Prefer

Social Media

Method of Communication

Activity Brochure
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Community Survey Results
Benefits, Importance and Support

Top 3 Responses for Perceived Benefits of Kirkwood’s Parks and
Recreation Services

Makes Kirkwood a more desirable place to live 87

Preserves open space & protects the environment 87

Statements

Contributes to a higher quality of life in Kirkwood _ 89
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Community Survey Results
Benefits, Importance and Support

Top 3 Responses for the Level of Support for Improvements

Improve underutilized parks

Improvement Action

Improve outdoor aquatic center
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. Community Survey Results
Benefits, Importance and Support

Q17. How important do you feel it is for the City of Kirkwood to provide high quality
parks, recreation facilities and programs?

by percentage of respondents (excluding "not sure”)

Not important
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Somewhat important
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Community Survey Results
Facility Needs

Top 3 Facilities/Amenities Needed by Respondents
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Community Survey Results

Facility Importance
Top 4 Most Important Facilities/Amenities by Respondents

Community center 41

Multi-use hiking, biking, walking trails

Swimming pools

Facilities/Amenities

Large community parks
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Community Survey Results
Priority Investment Rating (PIR)

The PIR equally weighs the importance placed on
facilities/amenities and how many households have
unmet needs for facilities/amenities.

Top Priorities for Investment for Facilities/Amenities
Based on Priority Investment Rating

community center || NG 200
swimming pools | NN ;5
Multi-use hiking, biking, walking trails | NN NBERNNEEEEEEEEEEEE 1:5
Walking paths in parks | HNHNNGEGEE 119
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Community Survey Results
Program Needs

Top 3 Programs/Activities Needed by Respondents

Adult fitness & wellness programs 60
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Performing arts events
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Community Survey Results
Program Importance

Top 4 Most Important Programs/Activities by Respondents

40

Adult fitness & wellness programs

Performing arts events

Exercise classes

Programs/Activities

Pickleball/tennis lessons & leagues
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Community Survey Results
Priority Investment Rating (PIR)

The PIR equally weighs the importance placed on
facilities/amenities and how many households have
unmet needs for programs/activities.

Top Priorities for Investment for
Programs/Activities Based on Priority Investment
Rating

Adult fitness & wellness programs _ 200

Programs/Activities
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Community Survey Results
Investment Priorities

Top Priorities for Investment for Facilities/Amenities Based on
Importance-Satisfaction Rating

36

Kirkwood Community Center

Aquatic Center 16

Facilities/Amenities

Ice Arena
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Community Survey Results — Funding:

Q16. If you had $100, how would you allocate the funds among the parks and
recreation categories listed below?

by percentage of respondents

Improve/maintain existing parks,

pools, & recreation facilities
42.24

Other
7.76

Downtown public
—8.15 area
beautification
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Expa né%‘;'ogram
offerings

3.26
Construct new sports

3.49 fields
Improve existing in%oor recreation facilities \
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Community Survey Results — Benchmarking:

Please check all of the reasons that prevent you from visiting parks and recreation
facilities and amenities or what prevents you from visiting them more often.

by % of respondents (multiple selections could be made)
Il Kirkwood (2024) [ INational Average

32%
Not aware of park or facility locations 259
0
Use other city, state, private facilities
25%
16%
Parks/Facilities are not well maintained |
18%
14%
Lack of restrooms ‘ |
18%
7% !
Lack of parking to access parks/facilities |
13%
Too far from home
42%
. \
Do not feel safe using parks/facilities [
14%
3%
Lack of ADA accessibility
6%
2% |
Lack of transportation !
8%
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Community Survey Results — Benchmarking:

Have you/your household participated in any recreation programs offered in your
community during the past year?

by % of respondents (excluding “not provided”)
M Kirkwood (2024) [INational Average

59%

Yes

36%

41%

No

64%
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Community Survey Results — Benchmarking:

Please rate the overall condition of all the recreation programs you/your
households have visited over the past year.

by % of respondents (excluding “not provided”)

Il Kirkwood (2024) [ INational Average

Excellent
59%
Good ‘
13%

Fair !

12%.
1%
Poor 3
3%
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Community Survey Results — Benchmarking:

If your household has not participated in any recreation programs in your
community during the past year, please check all of the reasons that prevent you
from participating.

by % of respondents (multiple selections could be made)
B Kirkwood (2024) [ INational Average

' - 29% ‘
| don't know what is offered 38%
. 21% | |
Too busy/not interested H |
. 17% | 3
Use programs of other agencies _—’ 25%
16% | :
Program not offered #
Program times are not convenient ——1?{16%
. 12% ‘
ackot oty progroms I 1
Fees are too high/lack of financial assistance 12%
12% |
8% ‘
. S 6% ‘
Registration is difficult 7%
- 4% |
Lack of quality instructors ‘ 18%
. 2% | ! !
Lack of transportation 3%
| 0% ‘ |
Too far from home 14%
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Community Survey Results — Benchmarking:

Please check all the ways you currently use to learn about parks and recreation
programs, activities, and events in your community.

by % of respondents

I Kirkwood (2024) [ INational Average
60%

Activities Guide
15% |

579
Friends and neighbors ‘A

Website

Newspaper and/or community publication

Social media

Emails from the department

Promotions at special events

Handout materials at parks or recreation facilities 14% : :
8% : :

9% 1 | | | |

Flyers : : : : : 1
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25% |
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