Welcome to your
employee benefits.

Enroll in coverage now to help protect
yourself and your loved ones in the future.

City of Kirkwood, MO
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Act Now to Help Protect

What Matters Most

The life you’re building for yourself and your family is precious. Every financial
decision, every first step, every milestone — these are the things that matter.
Think of insurance as a financial safety net that can help protect you when life
doesn’t go as planned. Enrolling in coverage now is a small thing you can do to
help make sure you and your loved ones keep moving forward.

In this guide, you’ll find details about your group insurance options from
Standard Insurance Company (The Standard) and the forms you need to start
the application process.

é Protection for Your Paycheck

Your most valuable asset is your ability to earn an income. Disability
insurance provides partial income replacement if you can’t work
because of a qualifying disability caused by an iliness, injury or
pregnancy. The benefit payments can help with bills that continue even
when you can’t work, like your mortgage or rent — expenses medical
insurance won’t cover.

Short Term Disability insurance pays a weekly benefit to help you keep
your finances on track when you’re out of work because of a disability.

Long Term Disability insurance pays a monthly benefit if you
experience a disability that lasts for several months or even years.

Ready to Apply? You’ll Find the Form(s) Right Here

Once you’ve reviewed your options, the next step is to apply using the form(s)
included at the end of this guide. Don’t forget to turn in your forms before your
enrollment period ends.
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Your Employer-Paid
Benefits

¢ |Long Term Disability insurance

Benefits You Can Apply
for Now:

e Short Term Disability insurance
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Group Short Term Disability Insurance

Protect your income and those who depend on it.

This coverage replaces a portion of your income when you can’t work because of a qualifying disability. Even if you’re
healthy now, it’s important to protect yourself and the people who count on your income. This insurance can help you
pay the bills when you’re unable to work.

This plan offers:

e Competitive group rates
e The convenience of payroll deduction

e Benefits for a qualifying disability that is not work-related

® About This Coverage

See the Important Details section for more information, including requirements, exclusions and definitions.

What Your Benefit Provides 60% of your eligible earnings, up to a maximum benefit of $2,000 per

This is the benefit you’d receive if you were to week. Plan minimum $15 per week.

suffer a qualifying disability. Eligible earnings are
your weekly insured predisability earnings, as
defined by the group policy. Your benefit amount
will be reduced by deductible income; see the
Important Details section for a list of deductible
income sources.

Benefit Waiting Period 14 days for accidental injury

If you suffer a qualifying disability, your benefit 14 days for physical disease, pregnancy or mental disorder

waiting period is the length of time you must be
continuously disabled before you can begin
receiving your weekly benefit.

Extended Benefit Waiting Period 60 days for any qualifying disability caused by physical disease,
This applies if you do not apply for this coverage pregnancy or mental disorder occurring during the first 12 months of

within 31 days of becoming eligible, were eligible coverage.
for coverage under a prior plan for more than 31

days but were not insured, or if your insurance

ends because you failed to pay your premium and

is later reinstated.

How Long Your Benefits Last 180 days

This is the maximum length of time you could be
eligible to receive a weekly disability benefit.
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= Additional Features

Your coverage comes with some added features:

Return to Work Incentive Your disability benefit will not be reduced by any work earnings you
receive until the combined amount of the benefit and your work earnings
exceeds 100 percent of your predisability earnings.

Help with Returning to Work If a worksite modification would enable you to return to work, we can
help your employer make approved modifications by covering some or
all of the cost.

®How Much Your Coverage Costs

Because this insurance is offered through City of Kirkwood, MO, you’ll have access to competitive group rates that may
be more affordable than those available through individual insurance. You’ll also have the convenience of having your
premium deducted directly from your paycheck. How much your premium costs depends on a number of factors, such
as your age and benefit amount.

Use this formula to calculate your premium payment:

x 0.60 x +10= |

Enter your weekly Enter your rate from the This amount is an To get a sense of your
earnings (cannot be rate table. estimate of how much biweekly premium,
more than $3,333). you’d pay each month. multiply your monthly

premium amount by 12
and then divide by 26.

Not being able to work also means not being able to earn a paycheck.
Your Age WELEURNEEE]  As you consider Short Term Disability insurance, think about the expenses

as of April 1 benefit . .
( e you would need to cover if you were to become disabled:
<30 $0.324 e Mortgage or rent
30-34 $0.359 e Utilities
35-39 $0.336 e Groceries
40-44 $0.347 e Medical bills
45-49 $0.431 e Car insurance
. .
5054 $0.526 Childcare costs
55 59 $0.716 To estimate your insurance needs, you’ll need to consider your unique
B ' circumstances.
60+ $0.883 Use our online calculator at www.standard.com/disability/needs.

Standard Insurance Company



Group Short Term Disability Insurance

Important Details

Here’s where you’ll find the details about the plan.

Eligibility Requirements

To be eligible for coverage, you must be:

¢ A regular employee of City of Kirkwood, MO

e Actively working at least 30 hours per week

¢ A citizen or resident of the United States or Canada

Temporary and seasonal employees, full-time members of
the armed forces, leased employees and independent
contractors are not eligible.

Employee Coverage Effective Date

To become insured, you must:

e Meet the eligibility requirements listed above

¢ Serve an eligibility waiting period*

e Apply for coverage and agree to pay premiums

¢ Be actively at work (able to perform all normal duties of
your job) on the day before the scheduled effective date
of insurance

If you are not actively at work on the day before the
scheduled effective date of insurance, your insurance will
not become effective until the day after you complete one
full day of active work as an eligible employee.

Please contact your human resources representative or
plan administrator for more information regarding the
requirements that must be satisfied for your insurance to
become effective.

*Defined as first of the month that follows or coincides with 30
consecutive days as a member

Definition of Disability

You will be considered disabled if, as a result of physical
disease, injury, pregnancy or mental disorder:

¢ You are unable to perform with reasonable continuity
the material duties of your own occupation, and

¢ You suffer a loss of at least 20 percent in your
predisability earnings when working in your own
occupation.

You are not considered disabled merely because your right
to perform your own occupation is restricted, including a
restriction or loss of license.

Exclusions

Subject to state variations, you are not covered for a
disability caused or contributed to by any of the following:

e Your committing or attempting to commit an assault or
felony, or your active participation in a violent disorder

Standard Insurance Company

or riot
¢ An intentionally self-inflicted injury, while sane

e War or any act of war (declared or undeclared, and any
substantial armed conflict between organized forces of
a military nature)

e The loss of your professional or occupational license or
certification

¢ An activity arising out of or in the course of any
employment for wage or profit

Limitations

Short Term Disability benefits are not payable for any
period when you are:

¢ Not under the ongoing care of a physician in the
appropriate specialty, as determined by The Standard

e Not participating in good faith in a plan, program or
course of medical treatment or vocational training or
education approved by The Standard, unless your
disability prevents you from participating

e Confined for any reason in a penal or correctional
institution

e Able to work and earn at least 20 percent of your
predisability earnings in your own occupation but you
elect not to

e Eligible to receive benefits for your disability under a
workers’ compensation law or similar law

When Your Benefits End

Your Short Term Disability benefits end automatically on
the date any of the following occur:

e You are no longer disabled
e Your maximum benefit period ends

e |ong term disability benefits become payable to you
under a Long Term Disability plan

¢ Benefits become payable under any other disability
insurance plan under which you become insured
through employment during a period of temporary
recovery

e You fail to provide proof of continued disability and
entitlement to benefits

e You pass away

Deductible Income

Your benefits will be reduced if you have deductible
income, which is income you receive or are eligible to
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receive while receiving Short Term Disability benefits.
Deductible income includes:

* Amounts under unemployment compensation law

e Amounts because of your disability from any other
group insurance

e Any disability or retirement benefits received or you are
eligible to receive from your employer’s retirement plan

e Amounts under any state disability income benefit law
or similar law

¢ Earnings from work activity while you are disabled, plus
the earnings you could receive if you work as much as
your disability allows

¢ Earnings or compensation included in your predisability
earnings which you receive or are eligible to receive
while Short Term Disability benefits are payable

e Amounts due from or on behalf of a third party because
of your disability, whether by judgment, settlement or
other method

e Any amount you receive by compromise, settlement or
other method as a result of a claim for any of the above

When Your Insurance Ends

Your insurance ends automatically when any of the
following occur:

e The date the last period ends for which a premium was
paid
e The date your employment terminates

e The date the group policy (or your employer’s coverage
under the group policy) terminates

e The date you cease to meet the eligibility requirements
(insurance may continue for limited periods under
certain circumstances)

¢ The date City of Kirkwood, MO ends participation in the
group policy

Group Insurance Certificate

If coverage becomes effective and you become insured,
you may receive a group insurance certificate containing a
detailed description of the insurance coverage, including
the definitions, exclusions, limitations, reductions and
terminating events. The controlling provisions will be in the
group policy. The information present in this summary
does not modify the group policy, certificate or the
insurance coverage in any way.

GP399-STD, GP899-STD, GP309-STD, GP209-STD,
GP399/ASSOC, GP399-STD/TRUST

SI 12503-D-MO-759158 (1/24)
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Standard Insurance Company
City of Kirkwood, MO TheStandard §
Group Policy #759158

Effective Date April 1, 2020

Group Long Term Disability Insurance

Group Long Term Disability insurance from Standard Insurance Company helps provide financial protection for insured
members by promising to pay a monthly benefit in the event of a covered disability.

The cost of this insurance is paid by City of Kirkwood and may be added to your gross monthly income. If premium
payments are made with "after-tax" dollars, benefits are federally tax-free under current federal tax law. Please ask your
human resources representative or plan administrator for more details.

Eligibility

Definition of a Member You are a member if you are a regular employee of City of Kirkwood, MO,
actively working at least 39 hours per week, and a citizen or resident of the
United States or Canada. You are not a member if you are a temporary or
seasonal employee, a full-time member of the armed forces, a leased
employee or an independent contractor.

Eligibility Waiting Period You are eligible on the date you become a member.
Benefits
Monthly Benefit 60 percent of the first $13,333 of monthly predisability earnings, reduced by

deductible income (e.g., work earnings, workers’ compensation, state
disability, etc.)

Maximum Monthly Benefit $8,000

Minimum Monthly Benefit $50 or 15 percent of the Long Term Disability benefit before reduction by
deductible income, whichever is greater

Benefit Waiting Period 180 days



Group Long Term Disability Insurance

Definition of Disability For the benefit waiting period and the first 36 months that Long Term Disability
benefits are payable, you will be considered disabled if, as a result of physical
disease, injury, pregnancy or mental disorder:

* You are unable to perform with reasonable continuity the material duties of
your own occupation, and

e You suffer a loss of at least 20 percent of your predisability earnings when
working in your own occupation.

You are not considered disabled merely because your right to perform your
own occupation is restricted, including a restriction or loss of license.

After the own occupation period of disability, you will be considered disabled
if, as a result of a physical disease, injury, pregnancy or mental disorder, you
are unable to perform with reasonable continuity the material duties of any
occupation.

Maximum Benefit Period If you become disabled before age 62, Long Term Disability benefits may
continue during disability until age 65 or to the Social Security Normal
Retirement Age (SSNRA) or 3 years 6 months, whichever is longest. If you
become disabled at age 62 or older, the benefit duration is determined by the
age when disability begins:

Age Maximum Benefit Period

62 To SSNRA, or 3 years 6 months, whichever is longer
63 To SSNRA, or 3 years, whichever is longer

64 To SSNRA, or 2 years 6 months, whichever is longer

65 2 years

66 1 year 9 months
67 1 year 6 months
68 1 year 3 months
69+ 1 year

Other Features and Services

e 24 hour coverage, including coverage for work-related ¢ Rehabilitation Plan Provision
disabilities e Return to Work Incentive

Assisted Living Benefit e Survivors Benefit

Employee Assistance Program « Temporary Recovery Provision

Reasonable Accommodation Expense Benefit e Waiver of Premium while Long Term Disability benefits

Rehabilitation Incentive Benefit are payable

This information is only a brief description of the group Long Term Disability insurance policy sponsored by City of Kirkwood, MO. The controlling
provisions will be in the group policy issued by The Standard. The group policy contains a detailed description of the limitations, reduction in benefits,
exclusions and when The Standard and City of Kirkwood, MO may increase the cost of coverage, amend or cancel the policy. A group certificate of
insurance that describes the terms and conditions of the group policy is available for those who become insured according to its terms. For more
complete details of coverage, contact your human resources representative.

SI 13271-D-MO-759158 (1/23)
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A helping hand when

you need It.

Rely on the support, guidance and resources
of your Employee Assistance Program.

There are times in life when you
might need a little help coping

or figuring out what to do.

Take advantage of the Employee
Assistance Program,' which
includes WorkLife Services and

is available to you and your family
in connection with your group
insurance from Standard Insurance
Company (The Standard).

It’s confidential — information
will be released only with your
permission or as required by law.

Connection to Resources,

Support and Guidance

You, your dependents (including
children to age 26)? and all
household members can contact
the program’s master’s-level
counselors 24/7. Reach out through
the mobile EAP app or by phone,
online, live chat, and email. You
can get referrals to support groups,
a network counselor, community
resources or your health plan. If
necessary, you’ll be connected to
emergency services.

WorkLife Services

WorkLife Services are included with the Employee Assistance
Program. Get help with referrals for important needs like
education, adoption, daily living and care for your pet,

child or elderly loved one.

Your program includes up to three
counseling sessions per issue.
Sessions can be done in person,
on the phone or through video.

EAP services can help with:

Depression, grief, loss and
emotional well-being

Family, marital and other
relationship issues

Life improvement and
goal-setting

Addictions such as alcohol
and drug abuse

Stress or anxiety with work
or family

Financial and legal concerns

Identity theft and fraud
resolution

Online will preparation and
other legal documents

D HIEPEERE D
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Contact EAP

888.293.6948

(TTY Services: 711)
24 hours a day,
seven days a week

healthadvocate.com/standard3

NOTE: It’s a violation of your
company’s contract to share this
information with individuals who
are not eligible for this service.

With EAP, personal
assistance is immediate,
confidential and available
when you need it.

Online Resources

Visit healthadvocate.com/standard3 to explore a
wealth of information online, including videos, guides,
articles, webinars, resources, self-assessments

and calculators.

1 The EAP service is provided through an arrangement with Health AdvocateSV, which is not affiliated with The Standard. Health AdvocateSM is solely
responsible for providing and administering the included service. EAP is not an insurance product and is provided to groups of 10-2,499 lives.
This service is only available while insured under The Standard’s group policy.
2 Individual EAP counseling sessions are available to eligible participants 16 years and older; family sessions are available for eligible members
12 years and older, and their parent or guardian. Children under the age of 12 will not receive individual counseling sessions.

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of
Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the responsibility of Standard Insurance Company.
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https://www.standard.com
http://healthadvocate.com/standard3
http://healthadvocate.com/standard3

Help is Only a Phone Call Away

Fortunately, you don’t have to take on the healthcare system by yourself.
While you’re out on a short term disability claim, you can connect with a
Personal Health Advocate who'll help you navigate the complexities of the
healthcare system. Simply take advantage of Health Advocacy Select, a
service that’s included with your group Short Term Disability insurance
coverage through Standard Insurance Company (The Standard).

An Expert by Your Side

At no additional cost, you can contact Health Advocate®™' and be assigned
a Personal Health Advocate, typically a registered nurse, who will remain on
your case until it’s fully resolved. From start to finish, you’ll work with one
person sparing you the headache of explaining your concerns to someone
who might be unfamiliar with your situation.

Your Personal Health Advocate can assist you in quickly and efficiently
working through healthcare management issues.

Some ways they can help you are:
¢ Understand and take maximum advantage of your medical benefits.
e Make sense of your diagnosis and research treatment options.

¢ Find and schedule appointments with the right doctors and
specialists, particularly for complex medical conditions where a
second opinion is appropriate.

* Locate specialists for high-risk pregnancies and find pediatricians.

e Manage your out-of-pocket expenses by finding alternative
services and cost information.

e Locate necessary post pregnancy support in the event of a
difficult delivery or when complications arise.

¢ Resolve medical claims and billing issues.

¢ Find resources for services that may not be covered through
your employer’s health benefits program.

All cases are managed in compliance with state and federal privacy laws.
Your personal medical information is kept strictly confidential.

TheStandard §

Personal Health
Advocates available
Monday - Friday,
8a.m.-10 p.m,,
Eastern at:

844.450.5543

Standard Insurance Company
1100 SW Sixth Avenue
Portland, OR 97204

standard.com

1 Health Advocacy services are provided through an arrangement with Health AdvocateS, a leading health advocacy and assistance company.
Health Advocate is not affiliated with The Standard or any insurance or third-party provider, and does not replace health insurance coverage,
provide medical care or recommend treatment.
The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance
Company of Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the responsibility of
Standard Insurance Company.
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Enrollment and Change

To Be Completed By Human Resources

Group Number Division Billing Category Date of Employment
759158

To Be Completed By Applicant

O Apply for Coverage O Name Change Former Name
Your Full Name Social Security Number Birth Date
Address City State | ZIP
Phone Number Job Title/Occupation
O Male [O Female
Employer Name Hours Worked Per Week
City of Kirkwood, MO
Earnings $ Per: OHour O Week [OMonth [ Year
Coverage

Check with your Human Resources Department about coverage options, minimum and maximums available to you and, if
applicable, Evidence Of Insurability requirements.

Short Term Disability Insurance
[0 Short Term Disability (Employee Paid)

Long Term Disability Insurance
1 Long Term Disability (Employer Paid)

Signature

| wish to make the choices indicated on this form. If electing coverage, | authorize deductions from my wages to cover
my contribution, if required, toward the cost of insurance. | understand that my deduction amount will change if my
coverage or costs change. | represent that the statements contained herein are true and complete to the best of my
knowledge and belief, and | understand that they form the basis of any coverage under the Group Policy(ies). |
understand that any misstatements or failure to report information which is material to the issuance of coverage may be
used as a basis for rescission of my insurance and/or denial of payment of a claim. | agree to notify Standard Insurance
Company (The Standard) of any change in my medical condition while my enroliment application is pending. | agree
that if my application is approved by The Standard, the effective date of any coverage will be determined in accordance
with the terms of the Group Policy(ies), including any applicable Active Work requirement and my coverage will be
subject to all terms and conditions of the Group Policy(ies).

Signature of Applicant (Member/Employee) Date

S121074-D-MO-759158 (1/23) 1of1
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About Standard Insurance Company

For more than 100 years, we have been dedicated to
our core purpose: to help people achieve financial well-
being and peace of mind. Headquartered in Portland,
Oregon, The Standard is a nationally recognized
provider of group employee benefits. To learn more
about products from The Standard, visit us at
www.standard.com.

The Standard is a marketing name for StanCorp
Financial Group, Inc. and subsidiaries. Insurance
products are offered by Standard Insurance Company
of Portland, Oregon, in all states except New York.
Product features and availability vary by state and are
solely the responsibility of Standard Insurance
Company.

Standard Insurance Company
1100 SW Sixth Avenue
Portland OR 97204
www.standard.com

Enroliment Booklet
S| 16891-D-MO-759158 (1/24)
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