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S  )32/1( 851957-OM-D-91961 I

T laicnanfi yrevE .suoicerp si ylimaf ruoy dna flesruoy rof gnidliub er’uoy efil eh  
d .rettam taht sgniht eht era eseht — enotselim yreve ,pets tsrfi yreve ,noisice  
T efil nehw uoy tcetorp pleh nac taht ten ytefas laicnanfi a sa ecnarusni fo knih  
d ot od nac uoy gniht llams a si won egarevoc ni gnillornE .dennalp sa og t’nseo  
h  .drawrof gnivom peek seno devol ruoy dna uoy erus ekam ple

I morf snoitpo ecnarusni puorg ruoy tuoba sliated dnfi ll’uoy ,ediug siht n  
S trats ot deen uoy smrof eht dna )dradnatS ehT( ynapmoC ecnarusnI dradnat  
t  .ssecorp noitacilppa eh

 

 P  kcehcyaP ruoY rof noitcetor
Y ytilibasiD .emocni na nrae ot ytiliba ruoy si tessa elbaulav tsom ruo  
i krow t’nac uoy fi tnemecalper emocni laitrap sedivorp ecnarusn  
b ro yrujni ,ssenlli na yb desuac ytilibasid gniyfilauq a fo esuace  
p neve eunitnoc taht sllib htiw pleh nac stnemyap tfieneb ehT .ycnanger  
w lacidem sesnepxe — tner ro egagtrom ruoy ekil ,krow t’nac uoy neh  
i  .revoc t’now ecnarusn

S  ecnarusni ytilibasiD mreT troh p peek uoy pleh ot tfieneb ylkeew a sya  
y  .ytilibasid a fo esuaceb krow fo tuo er’uoy nehw kcart no secnanfi ruo

L ecnarusni ytilibasiD mreT gno  uoy fi tfieneb ylhtnom a syap  
e  .sraey neve ro shtnom lareves rof stsal taht ytilibasid a ecneirepx

 
 
R   ereH thgiR )s(mroF eht dniF ll’uoY ?ylppA ot ydae
O )s(mrof eht gnisu ylppa ot si pets txen eht ,snoitpo ruoy deweiver ev’uoy ecn  
i ruoy erofeb smrof ruoy ni nrut ot tegrof t’noD .ediug siht fo dne eht ta dedulcn  
e  .sdne doirep tnemllorn

 

 

Y diaP-reyolpmE ruo  
B  stfiene
 • L  ecnarusni ytilibasiD mreT gno
 

B ylppA naC uoY stfiene  
f  :woN ro
 • S  ecnarusni ytilibasiD mreT troh
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S  ynapmoC ecnarusnI dradnat
C  OM ,doowkriK fo yti
G  851957# yciloP puor

 

T  :sreffo nalp sih
 • C  setar puorg evititepmo

 • T  noitcuded lloryap fo ecneinevnoc eh

 • B  detaler-krow ton si taht ytilibasid gniyfilauq a rof stfiene

W   sedivorP tfieneB ruoY tah

T ot erew uoy fi eviecer d’uoy tfieneb eht si sih  
s era sgninrae elbigilE .ytilibasid gniyfilauq a reffu  
y sa ,sgninrae ytilibasiderp derusni ylkeew ruo  
d tnuoma tfieneb ruoY .ycilop puorg eht yb denfie  
w eht ees ;emocni elbitcuded yb decuder eb lli  
I elbitcuded fo tsil a rof noitces sliateD tnatropm  
i  .secruos emocn

6 %0   fo tfieneb mumixam a ot pu ,sgninrae elbigile ruoy fo $ 000,2  rep  
w  muminim nalP .kee $ 51   .keew rep

B   doireP gnitiaW tfiene

I tfieneb ruoy ,ytilibasid gniyfilauq a reffus uoy f  
w eb tsum uoy emit fo htgnel eht si doirep gnitia  
c nigeb nac uoy erofeb delbasid ylsuounitno  
r  .tfieneb ylkeew ruoy gniviece

1   yrujni latnedicca rof syad 4
1  redrosid latnem ro ycnangerp ,esaesid lacisyhp rof syad 4

E   doireP gnitiaW tfieneB dednetx

T egarevoc siht rof ylppa ton od uoy fi seilppa sih  
w elbigile erew ,elbigile gnimoceb fo syad 13 nihti  
f 13 naht erom rof nalp roirp a rednu egarevoc ro  
d ecnarusni ruoy fi ro ,derusni ton erew tub sya  
e dna muimerp ruoy yap ot deliaf uoy esuaceb sdn  
i  .detatsnier retal s

6 ,esaesid lacisyhp yb desuac ytilibasid gniyfilauq yna rof syad 0  
p fo shtnom 21 tsrfi eht gnirud gnirrucco redrosid latnem ro ycnanger  
c  .egarevo

H  tsaL stfieneB ruoY gnoL wo

T eb dluoc uoy emit fo htgnel mumixam eht si sih  
e  .tfieneb ytilibasid ylkeew a eviecer ot elbigil

1  syad 08

G  ecnarusnI ytilibasiD mreT trohS puor
P  .ti no dneped ohw esoht dna emocni ruoy tcetor
 
T er’uoy fi nevE .ytilibasid gniyfilauq a fo esuaceb krow t’nac uoy nehw emocni ruoy fo noitrop a secalper egarevoc sih  
h uoy pleh nac ecnarusni sihT .emocni ruoy no tnuoc ohw elpoep eht dna flesruoy tcetorp ot tnatropmi s’ti ,won yhtlae  
p  .krow ot elbanu er’uoy nehw sllib eht ya

 

A  egarevoC sihT tuob
S  .snoitinfied dna snoisulcxe ,stnemeriuqer gnidulcni ,noitamrofni erom rof noitces sliateD tnatropmI eht ee
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R  evitnecnI kroW ot nrute Y uoy sgninrae krow yna yb decuder eb ton lliw tfieneb ytilibasid ruo  
r sgninrae krow ruoy dna tfieneb eht fo tnuoma denibmoc eht litnu eviece  
e  .sgninrae ytilibasiderp ruoy fo tnecrep 001 sdeecx

H  kroW ot gninruteR htiw ple I nac ew ,krow ot nruter ot uoy elbane dluow noitacfiidom etiskrow a f  
h ro emos gnirevoc yb snoitacfiidom devorppa ekam reyolpme ruoy ple  
a  .tsoc eht fo ll

 

E ylkeew ruoy retn  
e eb tonnac( sgninra  
m  .)333,3$ naht ero

x 0  x 06.   

E eht morf etar ruoy retn  
r  .elbat eta

÷ 10  =  

T na si tnuoma sih  
e hcum woh fo etamits  
y  .htnom hcae yap d’uo

  

T ruoy fo esnes a teg o  
b ,muimerp ylkeewi  
m ylhtnom ruoy ylpitlu  
p 21 yb tnuoma muimer  
a  .62 yb edivid neht dn

U  :tnemyap muimerp ruoy etaluclac ot alumrof siht es

 

Y  egA ruo
(  )1 lirpA fo sa

R ylkeew fo 01$ rep eta  
b  tfiene

<  03 $  423.0

3  43–0 $  953.0

3  93–5 $  633.0

4  44–0 $  743.0

4  94–5 $  134.0

5  45–0 $  625.0

5  95–5 $  617.0

6  +0 $  388.0

 
 
 
 
 
 
 
 
 

N .kcehcyap a nrae ot elba gnieb ton snaem osla krow ot elba gnieb to  
A sesnepxe eht tuoba kniht ,ecnarusni ytilibasiD mreT trohS redisnoc uoy s  
y  :delbasid emoceb ot erew uoy fi revoc ot deen dluow uo

 • M  tner ro egagtro

 • U  seitilit

 • G  seirecor

 • M  sllib lacide

 • C  ecnarusni ra

 • C  stsoc eracdlih

T euqinu ruoy redisnoc ot deen ll’uoy ,sdeen ecnarusni ruoy etamitse o  
c  .secnatsmucri
U  ta rotaluclac enilno ruo es w sdeen/ytilibasid/moc.dradnats.ww . 

H  stsoC egarevoC ruoY hcuM wo
B yam taht setar puorg evititepmoc ot ssecca evah ll’uoy ,OM ,doowkriK fo ytiC hguorht dereffo si ecnarusni siht esuace  
b ruoy gnivah fo ecneinevnoc eht evah osla ll’uoY .ecnarusni laudividni hguorht elbaliava esoht naht elbadroffa erom e  
p hcus ,srotcaf fo rebmun a no sdneped stsoc muimerp ruoy hcum woH .kcehcyap ruoy morf yltcerid detcuded muimer  
a  .tnuoma tfieneb dna ega ruoy s

 
 

 

 
A  serutaeF lanoitidd

Y  :serutaef dedda emos htiw semoc egarevoc ruo
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I  sliateD tnatropm
H  .nalp eht tuoba sliated eht dnfi ll’uoy erehw s’ere

E  stnemeriuqeR ytilibigil

T  :eb tsum uoy ,egarevoc rof elbigile eb o

 • A   OM ,doowkriK fo ytiC fo eeyolpme raluger 

 • A  keew rep sruoh 03 tsael ta gnikrow ylevitc

 • A  adanaC ro setatS detinU eht fo tnediser ro nezitic 

T fo srebmem emit-lluf ,seeyolpme lanosaes dna yraropme  
t tnednepedni dna seeyolpme desael ,secrof demra eh  
c  .elbigile ton era srotcartno

 
E  etaD evitceffE egarevoC eeyolpm

T  :tsum uoy ,derusni emoceb o

 • M  evoba detsil stnemeriuqer ytilibigile eht tee

 • S  *doirep gnitiaw ytilibigile na evre

 • A  smuimerp yap ot eerga dna egarevoc rof ylpp

 • B fo seitud lamron lla mrofrep ot elba( krow ta ylevitca e  
y etad evitceffe deludehcs eht erofeb yad eht no )boj ruo  
o  ecnarusni f

I eht erofeb yad eht no krow ta ylevitca ton era uoy f  
s lliw ecnarusni ruoy ,ecnarusni fo etad evitceffe deludehc  
n eno etelpmoc uoy retfa yad eht litnu evitceffe emoceb to  
f  .eeyolpme elbigile na sa krow evitca fo yad llu

P ro evitatneserper secruoser namuh ruoy tcatnoc esael  
p eht gnidrager noitamrofni erom rof rotartsinimda nal  
r ot ecnarusni ruoy rof defisitas eb tsum taht stnemeriuqe  
b  .evitceffe emoce

*  03 htiw sedicnioc ro swollof taht htnom eht fo tsrfi sa denfieD
  rebmem a sa syad evitucesnoc 
 
D  ytilibasiD fo noitinfie

Y lacisyhp fo tluser a sa ,fi delbasid deredisnoc eb lliw uo  
d  :redrosid latnem ro ycnangerp ,yrujni ,esaesi

 • Y ytiunitnoc elbanosaer htiw mrofrep ot elbanu era uo  
t  dna ,noitapucco nwo ruoy fo seitud lairetam eh

 • Y ruoy ni tnecrep 02 tsael ta fo ssol a reffus uo  
p nwo ruoy ni gnikrow nehw sgninrae ytilibasider  
o  .noitapucc

Y thgir ruoy esuaceb ylerem delbasid deredisnoc ton era uo  
t a gnidulcni ,detcirtser si noitapucco nwo ruoy mrofrep o  
r  .esnecil fo ssol ro noitcirtse

 
E  snoisulcx

S a rof derevoc ton era uoy ,snoitairav etats ot tcejbu  
d  :gniwollof eht fo yna yb ot detubirtnoc ro desuac ytilibasi

 • Y ro tluassa na timmoc ot gnitpmetta ro gnittimmoc ruo  
f redrosid tneloiv a ni noitapicitrap evitca ruoy ro ,ynole  

o  toir r

 • A  enas elihw ,yrujni detciflni-fles yllanoitnetni n

 • W yna dna ,deralcednu ro deralced( raw fo tca yna ro ra  
s fo secrof dezinagro neewteb tciflnoc demra laitnatsbu  
a  )erutan yratilim 

 • T ro esnecil lanoitapucco ro lanoisseforp ruoy fo ssol eh  
c  noitacfiitre

 • A yna fo esruoc eht ni ro fo tuo gnisira ytivitca n  
e  tfiorp ro egaw rof tnemyolpm

 
L  snoitatimi

S yna rof elbayap ton era stfieneb ytilibasiD mreT troh  
p  :era uoy nehw doire

 • N eht ni naicisyhp a fo erac gniogno eht rednu to  
a   dradnatS ehT yb denimreted sa ,ytlaiceps etairporpp

 • N ro margorp ,nalp a ni htiaf doog ni gnitapicitrap to  
c ro gniniart lanoitacov ro tnemtaert lacidem fo esruo  
e ruoy sselnu ,dradnatS ehT yb devorppa noitacud  
d  gnitapicitrap morf uoy stneverp ytilibasi

 • C lanoitcerroc ro lanep a ni nosaer yna rof denfino  
i  noitutitsn

 • A ruoy fo tnecrep 02 tsael ta nrae dna krow ot elb  
p uoy tub noitapucco nwo ruoy ni sgninrae ytilibasider  
e  ot ton tcel

 • E a rednu ytilibasid ruoy rof stfieneb eviecer ot elbigil  
w  wal ralimis ro wal noitasnepmoc ’srekro

 
W  dnE stfieneB ruoY neh

Y no yllacitamotua dne stfieneb ytilibasiD mreT trohS ruo  
t  :rucco gniwollof eht fo yna etad eh

 • Y  delbasid regnol on era uo

 • Y  sdne doirep tfieneb mumixam ruo

 • L uoy ot elbayap emoceb stfieneb ytilibasid mret gno  
u   nalp ytilibasiD mreT gnoL a redn

 • B ytilibasid rehto yna rednu elbayap emoceb stfiene  
i derusni emoceb uoy hcihw rednu nalp ecnarusn  
t yraropmet fo doirep a gnirud tnemyolpme hguorh  
r  yrevoce

 • Y dna ytilibasid deunitnoc fo foorp edivorp ot liaf uo  
e  stfieneb ot tnemeltitn

 • Y  yawa ssap uo

 
D  emocnI elbitcude

Y elbitcuded evah uoy fi decuder eb lliw stfieneb ruo  
i ot elbigile era ro eviecer uoy emocni si hcihw ,emocn  

G  ecnarusnI ytilibasiD mreT trohS puor

S  ynapmoC ecnarusnI dradnat
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r .stfieneb ytilibasiD mreT trohS gniviecer elihw eviece  
D  :sedulcni emocni elbitcude

 • A  wal noitasnepmoc tnemyolpmenu rednu stnuom

 • A rehto yna morf ytilibasid ruoy fo esuaceb stnuom  
g  ecnarusni puor

 • A era uoy ro deviecer stfieneb tnemeriter ro ytilibasid yn  
e  nalp tnemeriter s’reyolpme ruoy morf eviecer ot elbigil

 • A wal tfieneb emocni ytilibasid etats yna rednu stnuom  
o  wal ralimis r

 • E sulp ,delbasid era uoy elihw ytivitca krow morf sgninra  
t sa hcum sa krow uoy fi eviecer dluoc uoy sgninrae eh  
y  swolla ytilibasid ruo

 • E ytilibasiderp ruoy ni dedulcni noitasnepmoc ro sgninra  
e eviecer ot elbigile era ro eviecer uoy hcihw sgninra  
w  elbayap era stfieneb ytilibasiD mreT trohS elih

 • A esuaceb ytrap driht a fo flaheb no ro morf eud stnuom  
o ro tnemelttes ,tnemgduj yb rehtehw ,ytilibasid ruoy f  
o  dohtem reht

 • A ro tnemelttes ,esimorpmoc yb eviecer uoy tnuoma yn  
o  evoba eht fo yna rof mialc a fo tluser a sa dohtem reht

 
W  sdnE ecnarusnI ruoY neh

Y eht fo yna nehw yllacitamotua sdne ecnarusni ruo  
f  :rucco gniwollo

 • T saw muimerp a hcihw rof sdne doirep tsal eht etad eh  
p  dia

 • T  setanimret tnemyolpme ruoy etad eh

 • T egarevoc s’reyolpme ruoy ro( ycilop puorg eht etad eh  
u  setanimret )ycilop puorg eht redn

 • T stnemeriuqer ytilibigile eht teem ot esaec uoy etad eh  
( rednu sdoirep detimil rof eunitnoc yam ecnarusni  
c  )secnatsmucric niatre

 • T eht ni noitapicitrap sdne OM ,doowkriK fo ytiC etad eh  
g  ycilop puor

 
G  etacfiitreC ecnarusnI puor

I ,derusni emoceb uoy dna evitceffe semoceb egarevoc f  
y a gniniatnoc etacfiitrec ecnarusni puorg a eviecer yam uo  
d gnidulcni ,egarevoc ecnarusni eht fo noitpircsed deliate  
t dna snoitcuder ,snoitatimil ,snoisulcxe ,snoitinfied eh  
t eht ni eb lliw snoisivorp gnillortnoc ehT .stneve gnitanimre  
g yrammus siht ni tneserp noitamrofni ehT .ycilop puor  
d eht ro etacfiitrec ,ycilop puorg eht yfidom ton seo  
i  .yaw yna ni egarevoc ecnarusn

 
G ,DTS-902PG ,DTS-903PG ,DTS-998PG ,DTS-993P  
G   TSURT/DTS-993PG ,COSSA/993P

 

S  )42/1( 851957-OM-D-30521 I
7  5590311-604425
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S  ynapmoC ecnarusnI dradnat
1  eunevA htxiS WS 001
P  40279 RO dnaltro

S  ynapmoC ecnarusnI dradnat
C  OM ,doowkriK fo yti
G  851957# yciloP puor
E  0202 ,1 lirpA etaD evitceff

D  rebmeM a fo noitinfie Y ,OM ,doowkriK fo ytiC fo eeyolpme raluger a era uoy fi rebmem a era uo  
a eht fo tnediser ro nezitic a dna ,keew rep sruoh 93 tsael ta gnikrow ylevitc  
U ro yraropmet a era uoy fi rebmem a ton era uoY .adanaC ro setatS detin  
s desael a ,secrof demra eht fo rebmem emit-lluf a ,eeyolpme lanosae  
e  .rotcartnoc tnednepedni na ro eeyolpm

E  doireP gnitiaW ytilibigil Y  .rebmem a emoceb uoy etad eht no elbigile era uo

M  tfieneB ylhtno 6 yb decuder ,sgninrae ytilibasiderp ylhtnom fo 333,31$ tsrfi eht fo tnecrep 0  
d etats ,noitasnepmoc ’srekrow ,sgninrae krow ,.g.e( emocni elbitcude  
d  ).cte ,ytilibasi

M  tfieneB ylhtnoM mumixa $  000,8

M  tfieneB ylhtnoM mumini $ yb noitcuder erofeb tfieneb ytilibasiD mreT gnoL eht fo tnecrep 51 ro 05  
d  retaerg si revehcihw ,emocni elbitcude

B  doireP gnitiaW tfiene 1  syad 08

G  ecnarusnI ytilibasiD mreT gnoL puor
 
G derusni rof noitcetorp laicnanfi edivorp spleh ynapmoC ecnarusnI dradnatS morf ecnarusni ytilibasiD mreT gnoL puor  
m  .ytilibasid derevoc a fo tneve eht ni tfieneb ylhtnom a yap ot gnisimorp yb srebme

T  dna doowkriK fo ytiC yb diap si ecnarusni siht fo tsoc eh m  ya b muimerp fI .emocni ylhtnom ssorg ruoy ot dedda e  
p ruoy ksa esaelP .wal xat laredef tnerruc rednu eerf-xat yllaredef era stfieneb ,srallod "xat-retfa" htiw edam era stnemya  
h   .sliated erom rof rotartsinimda nalp ro evitatneserper secruoser namu

E  ytilibigil

 

  

 

B  stfiene
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D  ytilibasiD fo noitinfie F ytilibasiD mreT gnoL taht shtnom 63 tsrfi eht dna doirep gnitiaw tfieneb eht ro  
b lacisyhp fo tluser a sa ,fi delbasid deredisnoc eb lliw uoy ,elbayap era stfiene  
d  :redrosid latnem ro ycnangerp ,yrujni ,esaesi

 • Y fo seitud lairetam eht ytiunitnoc elbanosaer htiw mrofrep ot elbanu era uo  
y  dna ,noitapucco nwo ruo

 • Y nehw sgninrae ytilibasiderp ruoy fo tnecrep 02 tsael ta fo ssol a reffus uo  
w  .noitapucco nwo ruoy ni gnikro

Y ruoy mrofrep ot thgir ruoy esuaceb ylerem delbasid deredisnoc ton era uo  
o  .esnecil fo ssol ro noitcirtser a gnidulcni ,detcirtser si noitapucco nw

A delbasid deredisnoc eb lliw uoy ,ytilibasid fo doirep noitapucco nwo eht retf  
i uoy ,redrosid latnem ro ycnangerp ,yrujni ,esaesid lacisyhp a fo tluser a sa ,f  
a yna fo seitud lairetam eht ytiunitnoc elbanosaer htiw mrofrep ot elbanu er  
o  .noitapucc

M  doireP tfieneB mumixa I yam stfieneb ytilibasiD mreT gnoL ,26 ega erofeb delbasid emoceb uoy f  
c lamroN ytiruceS laicoS eht ot ro 56 ega litnu ytilibasid gnirud eunitno  
R uoy fI .tsegnol si revehcihw ,shtnom 6 sraey 3 ro )ARNSS( egA tnemerite  
b eht yb denimreted si noitarud tfieneb eht ,redlo ro 26 ega ta delbasid emoce  
a  :snigeb ytilibasid nehw eg

A eg        M doireP tfieneB mumixa  
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There are times in life when you 
might need a little help coping 
or figuring out what to do. 
Take advantage of the Employee 
Assistance Program,1 which 
includes WorkLife Services and 
is available to you and your family 
in connection with your group 
insurance from Standard Insurance 
Company (The Standard). 
It’s confidential — information 
will be released only with your 
permission or as required by law.

Connection to Resources, 
Support and Guidance 
You, your dependents (including 
children to age 26)2 and all 
household members can contact 
the program’s master’s-level 
counselors 24/7. Reach out through 
the mobile EAP app or by phone, 
online, live chat, and email. You 
can get referrals to support groups, 
a network counselor, community 
resources or your health plan. If 
necessary, you’ll be connected to 
emergency services.  

1  The EAP service is provided through an arrangement with Health AdvocateSM, which is not affiliated with The Standard. Health AdvocateSM is solely 
responsible for providing and administering the included service. EAP is not an insurance product and is provided to groups of 10–2,499 lives. 
This service is only available while insured under The Standard’s group policy.

2  Individual EAP counseling sessions are available to eligible participants 16 years and older; family sessions are available for eligible members 
12 years and older, and their parent or guardian. Children under the age of 12 will not receive individual counseling sessions.

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com 

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance Company of 
Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the responsibility of Standard Insurance Company.

Employee Assistance Program-3 EE 
D 

(3/23) SI 17201

Your program includes up to three 
counseling sessions per issue. 
Sessions can be done in person, 
on the phone or through video. 

EAP services can help with:

WorkLife Services 
WorkLife Services are included with the Employee Assistance 
Program. Get help with referrals for important needs like 
education, adoption, daily living and care for your pet, 
child or elderly loved one. 

Online Resources 
Visit healthadvocate.com/standard3 to explore a 
wealth of information online, including videos, guides, 
articles, webinars, resources, self-assessments  
and calculators.

With EAP, personal 
assistance is immediate, 
confidential and available 
when you need it.

Depression, grief, loss and 
emotional well-being

Family, marital and other 
relationship issues

Life improvement and 
goal-setting

Addictions such as alcohol 
and drug abuse

Stress or anxiety with work 
or family

Financial and legal concerns

Identity theft and fraud 
resolution

Online will preparation and 
other legal documents

A helping hand when 
you need it.
Rely on the support, guidance and resources 
of your Employee Assistance Program.

Contact EAP

888.293.6948 
(TTY Services: 711)  
24 hours a day,  
seven days a week

healthadvocate.com/standard3

NOTE: It’s a violation of your 
company’s contract to share this 
information with individuals who 
are not eligible for this service.
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Help is Only a Phone Call Away
Fortunately, you don’t have to take on the healthcare system by yourself. 
While you’re out on a short term disability claim, you can connect with a 
Personal Health Advocate who’ll help you navigate the complexities of the 
healthcare system. Simply take advantage of Health Advocacy Select, a 
service that’s included with your group Short Term Disability insurance 
coverage through Standard Insurance Company (The Standard).

An Expert by Your Side
At no additional cost, you can contact Health AdvocateSM 1 and be assigned 
a Personal Health Advocate, typically a registered nurse, who will remain on 
your case until it’s fully resolved. From start to finish, you’ll work with one 
person  sparing you the headache of explaining your concerns to someone 
who might be unfamiliar with your situation. 

Your Personal Health Advocate can assist you in quickly and efficiently 
working through healthcare management issues.

Some ways they can help you are:

•  Understand and take maximum advantage of your medical benefits.

•  Make sense of your diagnosis and research treatment options.

•  Find and schedule appointments with the right doctors and 
specialists, particularly for complex medical conditions where a 
second opinion is appropriate.

•  Locate specialists for high-risk pregnancies and find pediatricians. 

•  Manage your out-of-pocket expenses by finding alternative 
services and cost information.

•  Locate necessary post pregnancy support in the event of a  
difficult delivery or when complications arise.  

•  Resolve medical claims and billing issues.

•  Find resources for services that may not be covered through  
your employer’s health benefits program.

All cases are managed in compliance with state and federal privacy laws. 
Your personal medical information is kept strictly confidential.

When you’re sick or injured, your main focus should be on your 
health – not untangling medical bills, scheduling appointments and 
coordinating your care with specialists and other providers. 

Personal Health 
Advocates available 
Monday – Friday,  
8 a.m. – 10 p.m.,  
Eastern at: 

844.450.5543

1  Health Advocacy services are provided through an arrangement with Health AdvocateSM, a leading health advocacy and assistance company.  
Health Advocate is not affiliated with The Standard or any insurance or third-party provider, and does not replace health insurance coverage,  
provide medical care or recommend treatment. 

‡  The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance 
Company of Portland, Oregon in all states except New York. Product features and availability vary by state and are solely the responsibility of  
Standard Insurance Company.

Health Advocacy Select EE 
D

SI  18390                           (7/23)

Standard Insurance Company
1100 SW Sixth Avenue 
Portland, OR 97204

standard.com
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